Criticizing higher education had become a passion and a "fashion of the day" for both good and not-so-good reasons. Fewer students are graduating, college tuition and expenses have skyrocketed, state support for higher education has dropped substantially, and student loan debt has surpassed the one trillion dollar mark; yet the American higher education system has, according to Selingo, remained a "risk-averse, self-satisfied industry." Examples depicted in the book indicate that many institutions within the system have remained slow-to-respond and apparently irresponsible---if not outright dishonest---entities. Also, education is a moneymaking essential industry and in some ways a monopoly that some edupreneurs want to dismantle or deregulate for profiting and profiteering.

In the early sections of the book, Selingo summarizes how the higher education system reached the current "broken" conditions; in the later sections, he tries to predict where the system is heading. Selingo includes many stories of students and their families, with expert opinions, examples, and some data. The second half of the book also chronicles the rise of the for-profit and non-profit world of online higher education.

The title suggests that students are the primary audience for this book; but in reality it is a "must read" for every educator. Some politicians and business leaders have questioned the need for a college degree and the existence of colleges. Investment in internet-based higher education ventures has gained momentum despite the slow economy. All the top 'immune' universities have rushed to start internet-based courses. Selingo appears quite accepting of the traditional system, yet his précis on the future of higher education comes as the following: "The question is not whether colleges will embrace alterations to their current nineteenth-century model, but when it will happen. A few hundred colleges have the status and money to remain resistant to the forces bearing down on higher education right now. But the colleges and universities that the vast majority of Americans attend will need to change if they want to survive and thrive" (p. 174).

Selingo maintains that online courses are uniformly as effective as face-to-face education although other data indicate that students who take more online courses are more likely to drop out compared to those who take more face-to face courses ([@b1-jmbe-14-281b]).

Selingo, editor at large for the *Chronicles of Higher Education*, has observed and written about higher education for fifteen years. The writer predicted five ways future higher education will change, (i) the current one-size-fits-all model will be replaced by personalized education, (ii) classes will be hybrid, partly face-to-face, partly online; (iii) degrees will be unbundled, i.e., the courses will be separated from the other college goods and the courses will be readily transferable; (iv) the college calendar will be revamped for the maximum utilization of the investments; and (v) college tuition and financial aid will be based on potential of student earning.

Exactly how Selingo's predictions will unfold in the future can be debated, but a substantial change is inevitable. Perhaps some colleges will evolve and prosper, some will merge for survival and some will disappear altogether and unaware or defiant educators will have a rude awakening. However, it is the higher education system that changes the society. Even the harshest critiques of the higher education system are the products and/or components of the system. As an educator, I hope that the system will self-correct in a timely manner and its leadership, the educators, will dictate the changes.
